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Learning Objectives
1. Discuss how personality develops and the ways of looking at it.
2. Describe how the social media influences our personality.
3. Explain the role of culture in shaping personality.

4. Describe the concepts of reliability and validity in the study of personality.

5. Explain and give examples of various types of assessment methods used in studying personality.

6. Describe how ethnic and gender issues affect personality assessment.

7. Explain the role of research in the study of personality.
8. Describe the theories of personality and inquire about human nature by asking questions for further discussion throughout the pages of this text.

Lecture Outline
I. Take a Look at the Word
Here are three standard dictionary definitions of the word taken at random:

· The state of being a person.

· The characteristics and qualities that form a person’s distinctive character.

· The sum total of all the physical, mental, emotional, and social characteristic of a person.
Everybody has a personality that will help determine the boundaries of their success and life fulfillment. An individual’s personality can limit or expand their options and choices in life, prevent them from sharing certain experiences, or enable them to take full advantage of them. The number and variety of social situations one is involved in are also determined by one’s personality—for example, one’s relative sociability or shyness.
Psychologists have devoted considerable effort to developing tests to assess or measure personality. A widely used personality test, the Adjective Check List, offers 300 adjectives that describe personality. One psychologist suggested that individuals can get a very good idea of its meaning if they examine their intentions whenever they use the word I. The word I is what defines one as an individual, separate from everybody else.
Another way of trying to understand personality is to look at its source. The word goes back to about the year 1500 and derives from the Latin word persona, which refers to a mask used by actors in a play. Based on its derivation, one might conclude that personality refers to one’s external and visible characteristics those aspects of an individual that other people can see. One may in the use of the word personality refer to enduring characteristics. It is assumed that personality is relatively stable and predictable. It may be suggested that personality is an enduring and unique cluster of characteristics that may change in response to different situations. Each personality theorist offers a unique version, a personal vision of the nature of personality and that viewpoint has become his or her definition.
II. Personality and the Social Media

There are at least three ways in which social media and personality may interact to affect one another, leading to three questions to which psychologists are increasingly seeking answers.

· Does an individual present his or her real self on social media?

· Does the use of social media influence or change one’s personality?

· Do people with different personalities use social media in different ways?

Some research suggests that most people are honest about their online faces. Studies conducted in the United States and in Germany found that social networking sites do convey accurate images or impressions of the personality profiles people offer. The researchers concluded that depictions of personalities presented online are at least as accurate as those conveyed in face-to-face interactions. Psychologists have found that the use of online social networking sites like Facebook can both shape and reflect individuals’ personalities. One study found that high levels of social media use can reduce psychological well-being (how happy one feels) and decrease the quality of relationships with friends and romantic partners (Blais, Craig, Pepler, & Connolly, 2008; Huang, 2010a; Kross et al., 2013).
In addition to affecting one’s personalities, social networking sites can also reflect them. Studies in both Eastern and Western cultures found that those who were more extraverted and narcissistic were much more likely to use Facebook than those who did not score high on those personality characteristics. The more narcissistic teenagers were also more likely to update their Facebook status more frequently (Kuo & Tang, 2014; Michikyan, Subrahmanyam, & Dennis, 2014; Ong et al., 2011; Panek, Nardis, & Konrath, 2014; Winter et al., 2014).
III. The Role of Race and Gender in Shaping Personality
The personality theorists offer diverse views of the nature of the human personality. Despite their disagreements and divergences, however, they all share certain defining characteristics in common. All are White, of European or American heritage, and almost all are men. In most fields, educational and professional opportunities for women and people of ethnic minority groups were severely limited. Yet, the personality theorists confidently offered theories that were supposed to be valid for all people, regardless of gender, race, or ethnic origin.
IV. The Role of Culture in Shaping Personality
A specialty area called cross-cultural psychology has fostered a great deal of research supporting the conclusion that personality is formed by both genetic and environmental influences.
Research shows substantial cultural differences between East and West in the notion of fate attribution or destiny. However, there is also evidence that as Eastern cultures such as China modernize and become more westernized, that cultural belief is reduced. Individual competitiveness and assertiveness are often seen as undesirable and contrary to Asian cultural standards. Western cultures are typically depicted as the opposite. Genetic differences between people in collectivistic versus individualistic cultures have been linked to lower levels of anxiety and depression in collectivistic cultures and higher levels in individualistic cultures (Chiao & Blizinsky, 2010).
The impact on behavior and personality of cultural differences in child-rearing practices is also substantial. In the individualistic culture of the United States, parents tend to be non-coercive, democratic, and permissive in their child-rearing techniques. In collectivist cultures, such as Asian and Arab societies, parental practices tend to be more authoritarian, restrictive, and controlling.
Self-enhancement is defined as the tendency to promote oneself aggressively and make one conspicuous. The opposite of that, self-effacement, is considered to be more in agreement with the cultural values of Asian societies. Research in various countries in Europe found that self-enhancers were rated by others as being emotionally stable, socially attractive, and socially influential (Dufner, Denissen, Sediilides, Van Zalk Meeus, & Van Aken, 2013).
Less research has been conducted on personality in African and South American nations than in English-speaking countries, or in many of the countries of Europe and Asia. Also, much of the research that has been conducted among those populations has not been made widely available in English-language sources. Another problem limiting the applicability of cross-cultural personality research is that the majority of studies in personality use American college students as subjects.
V. Assessing Your Personality
The assessment of personality is a major area of application of psychology to a number of real-world concerns. For example, clinical psychologists try to understand the symptoms of their patients or clients by assessing their personalities, by differentiating between normal and abnormal behaviors and feelings. Only by evaluating personality in this way can clinicians diagnose disorders and determine the best course of therapy. School psychologists evaluate the personalities of the students referred to them for treatment in an attempt to uncover the causes of adjustment or learning problems. Counseling psychologists measure personality to find the best job for a particular applicant, matching the requirements of the position with the person’s interests and needs. Research psychologists assess the personalities of their subjects in an attempt to account for their behavior in an experiment or to correlate their personality traits with other measurements.

The best techniques of personality assessment adhere to the principles of reliability and validity. Reliability involves the consistency of response to an assessment device. Validity refers to whether an assessment device measures what it is intended to measure. If a test does not measure what it claims to, then it is not valid, and its results cannot be used to predict behavior.
The major approaches to personality assessment are:

· Self-report or objective inventories

· Projective techniques

· Clinical interviews

· Behavioral assessment procedures

· Thought and experience sampling procedures

The self-report inventory or test approach involves asking people to report on themselves by answering questions about their behavior and feelings in various situations. These tests include items dealing with symptoms, attitudes, interests, fears, and values. The Minnesota Multiphasic Personality Inventory (MMPI) is the most useful self-report personality test. It is a true-false test that consists of 567 statements. The test items cover physical and psychological health; political and social attitudes; educational, occupational, family, and marital factors; and neurotic and psychotic behavior tendencies. The test’s clinical scales measure such personality characteristics as gender role, defensiveness, depression, hysteria, paranoia, hypochondriasis, and schizophrenia. Despite the length and privacy issues, the MMPI in its various forms is a valid test that discriminates between neurotics and psychotics and between the emotionally healthy and the emotionally disturbed. Although there are self-report inventories to assess many facets of personality, the tests are not always appropriate for people whose level of intelligence is below normal, or for those with limited reading skills. Even minor changes in the wording of the questions or the response alternatives on self-report measures can lead to major changes in the results. There is also the tendency for test-takers to give answers that appear to be more socially desirable or acceptable, particularly when they are taking tests as part of a job application. Despite these problems, self-report inventories remain the most objective approach to personality assessment. Their greatest advantage is that they are designed to be scored objectively and quickly through automated personality assessment programs, providing a complete diagnostic profile of the test-taker’s responses.
The advantages of computerized test administration include the following:

· It is less time-consuming for both the applicant and the organization
· It is less expensive
· The scoring is more objective
· The method is readily accepted by younger members of the workforce

· It prevents test-takers from looking ahead at questions, and it prevents them from changing answers already given
Clinical psychologists developed projective tests of personality for their work with the emotionally disturbed. Inspired by Sigmund Freud’s emphasis on the importance of the unconscious, projective tests attempt to probe that invisible portion of one’s personality. The theory underlying projective techniques is that when individuals are presented with an ambiguous stimulus, like an inkblot or a picture that can be interpreted in more than one way, they will project their innermost needs, fears, and values onto the stimulus when they are asked to describe it. Because the interpretation of the results of projective tests is so subjective, these tests are not high in reliability or validity.
The Rorschach Inkblot Technique was developed in 1921 by the Swiss psychiatrist Hermann Rorschach. He settled on 10 blots for the very practical reason that he could not afford to have more than 10 printed. The inkblot cards (some black, others in color) are shown one at a time, and the psychologists ask specific questions about the earlier answers. Responses can be interpreted in several ways, depending on whether the patient reports seeing movement, human or animal figures, animate or inanimate objects, and partial or whole figures.
The Thematic Apperception Test (TAT) consists of 19 ambiguous pictures, showing one or more persons, and one blank card. People taking the test are asked to tell a story about the people and objects in the picture, describing what led up to the situation shown, what the people are thinking and feeling, and what the outcome is likely to be. There are no objective scoring systems for the TAT, and its reliability and validity are low when used for diagnostic purposes. However, the TAT has proven useful for research purposes, and scoring systems have been devised to measure specific aspects of personality, such as the needs for achievement, affiliation, and power. Word associations and sentence completion tests are additional projective techniques that psychologists use to assess personality. Response words are analyzed for their commonplace or unusual nature, for their possible indication of emotional tension and for their relationship to sexual conflicts. In addition to specific psychological tests used to measure an individual’s personality, assessment often includes clinical interviews. A wide range of behaviors, feelings, and thoughts can be investigated in the interview, including general appearance, demeanor, and attitude; facial expressions, posture, and gestures; preoccupations; degree of self-insight; and level of contact with reality. Interpretation of interview material is subjective and can be affected by the interviewer’s theoretical orientation and personality. Nevertheless, clinical interviews remain a widely used technique for personality assessment.
In the behavioral assessment approach, an observer evaluates a person’s behavior in a given situation. The better the observers know the people being assessed and the more frequently they interact with them, the more accurate their evaluations are likely to be. In the thought-sampling approach to assessment, a person’s thoughts are recorded systematically to provide a sample over a period of time. Because thoughts are private experiences and cannot be seen by anyone else, the only person who can make this type of observation is the individual whose thoughts are being studied. This procedure is typically used with groups.
A variation of thought sampling is the experience sampling method. This is conducted very much like thought sampling, but the participants are also asked to describe the social and environmental context in which the experience being sampled occurs. Thought sampling research relies on technological developments such as smartphones. Thus, researchers can determine whether assessments are being recorded at the times and intervals requested. If they are entered sometime after the experience, they could be influenced by the vagaries of memory.
The assessment of personality can be influenced by a person’s gender. Women are more often diagnosed with depression, anxiety, and related disorders than are men. The average course of therapy for women tends to be longer than that for men, and doses of psychoactive medications prescribed for women tend to be higher than those for men.
Some personality tests have been translated for use in other cultures; there are potential problems with their cross-cultural application. For example, among traditional Chinese people, important personality characteristics include being gracious, having a family orientation, emphasizing harmony with others, and showing frugality in everyday behavior. None of these factors is typical of those measured by American personality inventories. Research consistently shows that Asian Americans, particularly first-generation immigrants, underutilize mental health treatment services. Also, research conducted in the 1990s showed generally consistent differences between Black and White subjects on self-report personality tests. Rorschach scores for subjects from Mexico and from Central American and South American countries differ significantly from the norms of the comprehensive scoring system. Hermann Rorschach was one of the first to recognize the effects of cultural differences in performance on personality assessment techniques. Another research reinforces this idea that what is normal in one culture may be judged undesirable, wrong, sick, or just plain weird in other cultures. The reworking of personality tests to ensure that they accurately reflect and measure relevant personality variables is difficult and requires knowledge of and sensitivity to cultural differences.
VI. Research in the Study of Personality

Psychologists conduct research on personality in different ways. The method used depends on which aspect of personality is under investigation. The primary clinical method is the case study or case history, in which psychologists probe their patients’ past and present lives for clues to the source of their emotional problems. Freud used case studies extensively in developing his theory of psychoanalysis. Psychologists also use a variety of other clinical methods in addition to case studies, including dream analysis, tests, and interviews. Although the clinical method attempts to be scientific, it does not offer the precision and control of the experimental or correlational methods. The data obtained by the clinical method are more subjective, involving mental and largely unconscious events and early life experiences. Such data are open to different interpretations that may reflect the therapist’s own personal biases, more so than data obtained by other methods. Also, memories of childhood events may be distorted by time.
There are two kinds of variables in an experiment. One is the independent or stimulus variable, which is the one manipulated by the experimenter. The other is the dependent variable, which is the subjects’ behavior in response to that manipulation. The experimental group includes those subjects to whom the experimental treatment is given. The control group is not exposed to the independent variable. An example of the experimental method in action is Albert Bandura’s social-learning theory of personality.
There are situations in which the experimental method cannot be used. Some aspects of behavior and personality cannot be studied under rigorously controlled laboratory conditions because of safety and ethical considerations. Another difficulty is that the subjects’ behavior might change simply because they know they are being observed.

Now, through crowd-sourcing and other online employment services, psychologists can rapidly and inexpensively find enough subjects for their studies. One highly popular source is the Mechanical Turk on Amazon. Virtual research offers advantages over traditional experimental research. Studies conducted on the Web produce faster responses, are less costly, and have the potential to reach a broader range of subjects of different ages, levels of education, employment, income, social class, and ethnic origin. Online research can assess a population far more diverse than that found on a typical college campus.
However, online research also has disadvantages. Web users tend to be younger, more affluent, and better educated than nonusers, thus limiting the chances that an online sample will be truly representative of the population as a whole. People who respond to online research may also differ from nonresponders on important personality characteristics. It is also difficult to determine how honest and accurate online subjects will be when they provide personal information on factors such as age, gender, ethnic origin, education, or income.

In the correlational method, researchers investigate the relationships that exist among variables. Also, in the correlational approach subjects are not assigned to experimental and control groups.

Researchers applying the correlational method are interested in the relationship between the variables—in how behavior on one variable changes or differs as a function of the other variable. For example, is birth order related to aggressiveness? The reliability and validity of assessment devices are typically determined through the correlational method. The primary statistical measure of correlation is the correlation coefficient. The direction of the relationship can be positive or negative. The closer the correlation coefficient is to +1.00 or -1.00, the stronger the relationship and the more confidently individuals can make predictions about one variable from the other. The primary limitation of the correlational method relates to the matter of cause and effect. Just because two variables show a high correlation with each other, it cannot be concluded that one has caused the other.

VII. The Role of Theory in Personality Theories
Theories are sets of principles used to explain a particular class of phenomena, such as the behaviors and experiences relating to personality. Researchers must be able to collect data through one or more research methods to determine whether aspects of the theory should be accepted or rejected. Personality theories must be able to clarify and explain the data of personality by organizing those data into a coherent framework. Theories should also help one understand and predict behavior.
The intent of theories is toward greater objectivity. However, psychologists have long recognized that some personality theories have a subjective component, which may reflect events in the theorist’s life as a sort of disguised autobiography. In order to understand a personality theory fully then, one should learn something about the life of the person who proposed it. It is important to consider how the development of a theory may have been influenced by specific events in a theorist’s life. Initially, the theorist may have been describing himself or herself. Later, the theorist may have sought appropriate data from other sources to support the generalization of that personal view to others. It is also a possibility that the theory influences what the theorists remember and choose to tell people about their lives. Much of the information about a theorist’s life comes from autobiographical recollections. These accounts are usually written late in life, after the person has proposed and defended the theory.

VIII. Questions about Human Nature: What Are We Like?
Each theorist has a conception of human nature that addresses the basic issues of what it means to be human. The various conceptions of human nature offered by the theorists allows for a meaningful comparison of their views. A basic question about human nature concerns the age-old controversy between free will and determinism. A second issue has to do with the nature-nurture controversy. Do the abilities, temperaments, and predispositions a person inherits determine his or her personality, or is a person shaped more strongly by the conditions under which he or she lives? Controversy also exists about the question of intelligence: Is intelligence affected more by genetic endowment (nature) or by the stimulation provided by home and school settings (nurture)? A third issue involves the relative importance of one’s early childhood experiences, compared with events that occur later in life. If one assumes, as some theorists do, that what happens to an individual in infancy and childhood is critical to personality formation, then one must consequently believe that one’s later development is little more than an elaboration of the basic themes laid down in the early years of life. This view is known as historical determinism. An individual’s personality is mostly fixed by the age of 5 or so and is subject to little change over the rest of his or her life. The adult personality is determined by the nature of these early experiences. The opposite position considers personality to be more independent of the past, capable of being influenced by events and experiences in the present as well as by people’s aspirations, hopes, and goals for the future.
Is human nature unique or universal? This is another issue that divides personality theorists. A fifth issue involves an individual’s ultimate and necessary life goals. Theorists differ on what constitutes an individual’s major motivation in life. Do individuals function like machines, like some sort of self-regulating mechanism, content as long as some internal equilibrium or balance is maintained? Are individuals optimistic or pessimistic? An individual’s general image of human nature is the lens through which he or she perceives, assesses, judges, and interacts with other people in his or her culture. The significance of this is to point out that there are many sources of influence on the growth and development of the human personality, and diverse ways of explaining human nature.
Lecture Topic
Lecture Topic 1.1

My own Theory of Personality

Students should create (in groups or individually) their idea of the “perfect” person. Have the groups or individuals brainstorm ideas to come up with a list of traits that describe this “perfect” individual. An artistic rendering by the group or individual would be an added ingredient as a visual report for the entire class when reporting their findings. Part of the purpose of this exercise is for the student to understand what a personality theorist needs to do to create his or her theory. Elements of the “perfect” person may be drawn from characteristics in genetics, the influence of the environment, traits, and/or cultural and ethnic background.
Internet Site for Lecture Topic 1.1:

http://webspace.ship.edu/cgboer/persintro.html
Lecture Topic 1.2

Give students a summary of how personality and the social media interact and affect one another. Then have students answer the three questions to which psychologists are increasingly seeking answers to:

· Do we present our real selves on social media?

· Does the use of social media influence or change our personalities?

· Do people with different personalities use social media in different ways?

Students may list out the traits that distinguish their real selves from their virtual selves. Is there a substantial difference between the two? Also ask them to analyze how their friends portray themselves on social media.
Internet Sites for Lecture Topic 1.2:

http://www.huffingtonpost.com/r-kay-green/the-social-media-effect-a_b_3721029.html?ir=India&adsSiteOverride=in
https://prezi.com/2qqtwxtcn7zk/social-media-and-the-affects-on-personality/
http://college.usatoday.com/2010/12/21/has-social-media-affected-your-personality/
Student Projects

Student Project 1.1

Students may desire to read the following web articles and use these sites to receive ideas on papers, essays, and summary reports for class assignments on the role of race and gender in shaping personality.
Internet Sites for Student Project 1.1:
http://study.com/academy/lesson/sociocultural-perspective-definition-examples-quiz.html
http://isites.harvard.edu/fs/docs/icb.topic1230873.files/CulturalInfluences.pdf
Student Project 1.2

Ask students to write a report on the five major approaches to personality assessment. Have students include the advantages and limitations of each assessment. They may also include case studies and researches.
Internet Sites for Student Project 1.2:

http://www.britannica.com/science/personality-assessment
http://nobaproject.com/modules/personality-assessment
http://www.affective-science.org/pubs/2003/ESM2003.pdf
Student Project 1.3

Assign students to critique the major research methods used in the study of personality (clinical method, the experimental method, virtual research, and the correlational method). The following internet sites provide additional information concerning the research methods.
Internet Sites for Student Project 1.3:

http://www.simplypsychology.org/case-study.html
http://www.simplypsychology.org/experimental-method.html
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC1761932/
http://www.simplypsychology.org/correlation.html
Online Discussion Board

1. Psychologists have found that the use of online social networking sites like Facebook can both shape and reflect our personalities. Does Facebook shape and reflect your personality? If not Facebook, what other sites (YouTube, Tumblr, Instagram, Netflix) affect your personality?
2. Is your personality influenced more by genetics or environmental factors? Elucidate.
3. What is your viewpoint of human nature? Explain the five issues in the text that define a theorist’s image of human nature.
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